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Time: 2 Hours
PART. A

Note: Answer any four questions

1 Good Services Continuum
2 Elements of Service Quality
3 Relationship Marketing
4 lnteractive Marketing
5 Global Marketing Vs lndian Marketing

Explain the 4l's of service marketing
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Note: Answer any four questions.
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Define market segmentation. Discuss ses for service market segmentation.

Discuss the issues retating to pqople and physical evidences in Services
Marketing. 
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Explain quality managefient Witn respect to services.

Discuss the
.rS\

em flced by marketers due to special characteristics of services.

Write rnal and lnternal Marketing.

Explain il the various components of lnternational Marketing Environment.

Describe the role of Demographic Environment in global marketing.

Discuss the process of identifying Global Consumer Needs under Covid-19 regime.

Discuss the problems of new product development in global marketing system.
****


